
 

8517 Excelsior Drive 
Suite 301 
Madison, WI  53717 

Phone:  608.664.9110 
Fax:  608.664.9112 
www.kiesling.com 

 
 
 
 
 
October 11, 2013 
 
Office of the Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD  20743 
 
 
RE:  In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing 

Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support, 
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on Universal 
Service, Lifeline and Link-Up, Universal Service Reform – Mobility Fund, WC Docket No. 10-90, 
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC 
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012). 

 
  
With this letter we file Wisconsin RSA #7 Limited Partnership’s (SAC 339024) FCC Form 481, which is 
due to the Commission on or before October 15, 2013.  
 

This filing has already been certified online with USAC.  A paper copy has been forwarded to the Ho Chunk 
Nation, and an electronic filing has been made with the Public Service Commission of Wisconsin. 
 
Please call me at 608-664-9110 if you have any questions concerning this filing. 
 
KIESLING ASSOCIATES LLP 
 

 
Robert R. Abrams 
Senior Telecommunications Consultant 
 
 
Enclosures 
 
cc: Mr. Al Aymar, COO, Wisconsin RSA #7 Limited Partnership dba Element Mobile 
 President’s Office, Ho Chunk Nation  

Public Service Commission of Wisconsin 
 

Kiesling Associates LLP   |    Kiesling Consulting LLC   |   Kiesling Investment Management LLC 
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

Data Collection Form July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email Address:  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)

✔

2014

✔

✔

✔

339024

✔

✔

✔

✔

✔

WI RSA #7 Limited Partnership

715-818-5423

✔

✔

✔

Al Aymar

✔

0.04

10/11/2013

339024wi510

al.aymar@elementmobile.com

✔

✔

✔

✔

✔

0

339024wi610
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<010>
<015>
<020>
<030>
<035>
<039>

<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing  § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115> How (USF) was used to improve service quality 
<116> How  (USF)was used to improve service coverage 
<117> How (USF) was used to improve service  capacity 
<118> Provide an explanation of network improvement targets not met 

 in the prior calendar year. 
 

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>

Name of Attached Document (.pdf)

Contact Email Address - Email Address of person identified in data line <030> 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com

-- See attached
worksheet --
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

1/1/2013

Al Aymar

10/11/2013

-- See attached worksheet
--

al.aymar@elementmobile.com
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com

-- See attached
worksheet --
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(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

2014

WI RSA #7 Limited Partnership

339024

WI RSA #7 Limited Partnership

715-818-5423

WI RSA #7 Limited Partnership

Al Aymar

10/11/2013

al.aymar@elementmobile.com

-- See attached worksheet --

N/A
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves  

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920,  demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) includes:

Select 
(Yes,No, 

NA)
<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions;

Name of Attached Document (.pdf)

 

 

 

 

 

 

 

 

/OMB Control No.  3060-0819

2014

Yes

Yes

339024

Yes

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

Yes

10/11/2013

al.aymar@elementmobile.com

Yes

Yes

Ho Chunk Nation

Yes

Yes

Yes

339024wi920
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers  
 broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

<1120>

<1130>

 

 
 

 
 

 
 

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of attached document (.pdf)

“Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report:

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

 
 

 
 

 

2014

339024

✔

✔

✔

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com

339024wi1210
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

 Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

 
 Connect America Phase II Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

Please check the box to confirm that the attached PDF , on line 2021,
contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year.  

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information  

<2020>

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

 
 

 
 

 
 

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Progress Report on 5 Year Plan

(3010) Milestone Certification {47 CFR § 54.313(f)(1)(i)} Name of Attached Document Listing Required Information
Please check this box to confirm that the attached PDF , on line 3012,

contains the required information pursuant to § 54.313 (f)(1)(ii), as a 
recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing 
access to broadband service in the preceding calendar year.  

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)} Name of Attached Document Listing Required Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required information pursuant to § 54.313(f)(2) compliance 
requires:

(3017)
If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation Name of Attached Document Listing Required Information

(3018) If the response is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to 

 confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 
:

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2), 
contains:

(3024) Underlying information subjected to an officer certification. 

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required Information

(3022)

(3023)

(3025)

(3015)

(3016)

(3019)

(3020)

(3021)

Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers)

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Either a copy of their audited financial statement; or (2) a financial report 
in a format comparable to RUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant 
that performed the company’s financial audit. 

 

 
 

 
 

 

 

 

 

(3011)

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

2014

339024

WI RSA #7 Limited Partnership

715-818-5423
Al Aymar

10/11/2013

al.aymar@elementmobile.com
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

2014

339024

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

10/11/2013

al.aymar@elementmobile.com
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

10/15/2013

2014

339024

339024

Kiesling Associates LLP

Kiesling Associates LLP

Kiesling Associates LLP

WI RSA #7 Limited Partnership

WI RSA #7 Limited Partnership

715-818-5423

Al Aymar

Regulatory Consultant

10/11/2013

339024

al.aymar@elementmobile.com

10/11/2013

President

Douglas Wenzlaff

WI RSA #7 Limited Partnership

10/11/2013

10/15/2013

715-421-8165

608-664-9110

CERTIFIED ONLINE

Kiesling Associates LLP

CERTIFIED ONLINE
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>
<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)
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fiber provider
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Al Aymar

13:43
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al.aymar@elementmobile.com
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FCC Form 481 – Line 510 Service Quality Certification Description 
 
 
SAC:  339024 
State:  WI 
Name:  Wisconsin RSA #7 Limited Partnership dba Element Mobile 
Submission: 10/15/2013  
 
47 CFR §54.313(a)(5) requires an ETC to certify that it complies with applicable service quality 
standards and consumer protection rules.    
 
Wisconsin RSA #7 Limited Partnership dba Element Mobile (Element) complies with applicable 
service quality standards for telecommunications providers in the Wisconsin State Statutes 
(§§100.207 and .208) regulating, advertising, sales and collections practices, and as applicable, 
those of the Public Service Commission of Wisconsin in the Wisconsin Administrative Code 
(Ch. PSC 165), regarding Standards for Telecommunications Service. 
 
Element complies with consumer protection requirements including those found in federal 
Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), as well as the 
applicable state rules of the Wisconsin Department of Agriculture, Trade and Consumer 
Protection (Ch. ATC 123) covering appropriate subscription and billing practices and  (Ch. ATC 
127) covering appropriate direct marketing practices. 
 
Element certifies it has complied with all applicable requirements and will continue to do so. 
 



FCC Form 481 – Line 610 Ability To Remain Functional In An Emergency Description 
 
 
SAC:  339024 
State:  WI 
Name:  Wisconsin RSA #7 Limited Partnership dba Element Mobile 
Submission: 10/15/2013 
 
47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2).   
 
Wisconsin RSA #7 Limited Partnership dba Element Mobile (Element) complies with relevant 
sections of the Wisconsin Administrative Code, Standards for Telecommunications Service (Ch. 
PSC 165.065(1), and (2)) requiring that it make reasonable provision to meet emergencies 
resulting from national security requirements, failures of lighting or power service, sudden and 
prolonged increases in traffic, illness of personnel, or from fire, storm, or similar emergencies.   
 
The company has maintained reasonably adequate provisions for emergency power in response 
to emergency situations, and performed weekly tests of its back-up power capabilities.   
 
Element certifies it has complied with, and will continue to comply with applicable requirements 
regarding its ability to remain functional in an emergency situation as set forth in 47 CFR 
§54.202 (a)(2). 
 



FCC Form 481 – Line 920 Description of Tribal Engagement Activities 
 
SAC:  339024 
State:  WI 
Name:  Wisconsin RSA #7 Limited Partnership 
Submission: 10/15/2013 
 
47 CFR §54.313(a)(9) requires a recipient, to the extent it serves Tribal lands, document or 
provide information demonstrating that the ETC had discussions with Tribal governments. 
 
The Ho Chunk Nation occupies small properties within the Study Area.  Lifeline service is 
advertised and available, with no current Tribal subscribers.  Data services over cellular are 
available throughout these Tribal Lands, which include two casinos, a wellness office, a 
convenience store/gas station, and some residential subscribers within the company’s Study 
Area.  The company is in the early stages of developing sales and service relationship with the 
Tribe.  The company has service coverage for all of the Tribe’s local community anchor 
institutions.  
 
A request for Tribal Engagement discussions (attached) was made by the company was followed 
by additional attempts to identify suitable representatives for these discussions.  Ho Chunk tribal 
representatives were identified and an initial engagement discussion included these agenda 
items: 

 
• Exchange of contact information and roles, for the development of a continuing liaison 

between the Ho Chunk and the company.  
• Confirmation that Lifeline services remain available, and the preferred pathway for 

prospective application materials will be through the Tribe’s Director of Social Services;  
Recent changes to the FCC’s federal Lifeline Plus and Link-Up Plus programs were 
covered, as well as the FCC’s limitations of one benefit per home unit. 

• It is believed that products are services have been marketed in a culturally sensitive 
manner.  Any future issues that surface will be immediately communicated, and then 
brought back to this group. 

• At this time, there are no sites or neighborhoods believed to be in need of improved 
communications facilities or capabilities.  Because voice and cellular data services are 
widely available in the area, Ho Chunk representatives now have contacts in the event 
any concerns develop, and will bring any issues to this group.  

• There have been no Right-of-Way, tower licensing or other regulatory compliance issues 
in recent memory.  The Ho Chunk opened up a communications pathway through their 
Historic Preservation Office for the purpose of identifying any future environmental or 
land use issues the Tribe has.  These will be along the same lines as issues managed 
between tribal branches and state government.  Any developing issues of concerns will be 
reported directly to the company, if they arise. 

• Ho Chunk representatives pointed to sovereignty language for new communications 
service contracts, as required by the Tribe. These will be adopted for all future contracts. 
There are no other contractual issues needing attention at this time. 

 

























FCC Form 481 – Line 1210 Lifeline Service Terms & Conditions 
 
 
SAC:  339024 
State:  WI 
Name:  Wisconsin RSA #7 Limited Partnership dba Element Mobile 
Submission: 10/15/2013 
 
 
Terms, Conditions, Plans & Pricing for Lifeline 
Qualifying subscribers may choose any individual post-paid plan the company offers.   
Pricing Plans:   http://www.elementmobile.com/pages/PLANS-%26-PRICING.html     
 
Eligibility 
Non-Tribal Lifeline eligibility requires participation in any of the following programs: 

• Food Stamps/Supplemental Nutrition Assistance Program (SNAP) 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Medicaid (not Medicare) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 
• National School Lunch Program (NSL) 
• Wisconsin Works (W2) 
• Wisconsin Homestead Tax Credit (Schedule H) 
• Badger Care 

 
Those living on federally recognized Tribal lands maybe eligible for federal Enhanced Lifeline and 
Enhanced Link-Up Plus if they participate in any of the following programs: 

• Bureau of Indian Affairs General Assistance 
• Federal Public Housing Assistance (Section 8) 
• Food Stamps/Supplemental Nutrition Assistance Program (SNAP) 
• Head Start 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Medicaid (not Medicare) 
• National School Lunch Program (NSL) 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) or Tribal TANF 

 
Eligibility may also be based on total household income at or below 135% of the Federal Poverty 
Guidelines. 
 
Lifeline Benefit  
You will save $9.25 on any individual post-paid plan we offer. Qualified residents of Tribal Lands may 
save as much as $30.00 per month, in order to lower their local telephone bill to as low as $1 per month 
under Enhance Lifeline. These benefits apply to your monthly access charge. All Lifeline customers are 
responsible for the payment of all applicable taxes, surcharges and fees. 
 
Lifeline can only be used for the main telephone line in a household. The name on your phone bill must 
match the name of the participant who is eligible for the program. 
 

http://www.elementmobile.com/pages/PLANS-%26-PRICING.html


Application 
To apply for Lifeline call 800-236-1461 to request an application, or click here to download an 
application. You will need to provide a photocopy of a state issued driver’s license or within 48 hours 
after receipt of the following: (i) completed subscriber agreement, (ii) completed application and (iii) 
proof of eligibility. Other contract terms may apply. 
 
Proof of Eligibility 
You will need to submit a form signed under penalty of perjury verifying that you receive benefits from 
one of the federal or state programs that comprise the federal eligibility criteria or that you meet the low 
income criteria. For income-based eligibility, you will need to submit documentation verifying total 
household income. Your Lifeline benefits will take effect when proof of eligibility is received. 
 
Annual Recertification 
Lifeline eligibility is re-confirmed at least annually.  Lifeline service will be discontinued when you no 
longer meet eligibility requirements. 
 
Additional 
*Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone 
company. 
 
*Lifeline can only be applied to one wireless OR one wireline telephone per household be in the name of 
the qualifying person. 
 
*The applicant's Lifeline coverage plan will be determined by their address of record.  
 
 
Charges for allotted calling and overages 
Anytime Minutes: Anytime minutes, or calls that can be placed during peak hours (weekdays between 7 
a.m. and 9 p.m.), are the basis for any mobile phone plan. Your basic monthly plan gives you an allotment 
of anytime minutes per month–the more the minutes, the more expensive the plan. Be sure to keep an eye 
on those anytime plan minutes. You’d be surprised how easy it is to stray over your allotted minutes, and 
you’ll pay dearly for the oversight–25 cents a minute (40 cents for Alltel plans). Having a hard time 
cutting your conversations short? Trade in your old plan for one with more minutes. You’ll save money in 
the long term. Also, keep in mind that your carrier counts any fraction of a minute as a whole minute–that 
means a 5-second check of your home voicemail counts as an entire minute off your monthly allowance. 
  
Nights and Weekends: Off-peak (or nights and weekends) minutes are for calls made outside of peak 
hours. They can help keep your mobile phone bill from going through the roof, but exercise them with 
caution. Make a note of when your night or weekend begins, and remember that if you place a call at, say, 
8:59 p.m., you’ll be using your anytime minutes for the entire call. We should also point out that night 
and weekend minutes start at the appointed hour in the time zone you’re traveling in; for instance, if 
you’re an East Coaster traveling in California, your night/weekend minutes would begin at 9 p.m. Pacific 
time, not Eastern time. 
  
Mobile to Mobile: Otherwise known as in-carrier calling minutes, are free minutes to anyone with the 
same carrier. Mobile to mobile can help cut your monthly mobile bill, especially if your friends and 
family use the same carrier you do. 
  
Monthly Rate Plan: Recognize this figure? Back when you were a naive mobile phone newbie, you 
might’ve thought this was all you’d shell out for your monthly bill. Of course, now you know better. 



Anyway, this number represents the static cost of your monthly plan, including anytime, off-peak and in-
carrier minutes, as well as features such as call waiting, caller ID, conference calling and voicemail. 
  
Minute Overage Fee: Here’s where frustration comes in. Also known as a usage fee, this item typically 
combines the cost of any minutes you consumed above and beyond those allotted in your monthly plan 
(carriers also include fees for downloads, data service and text messages that aren’t covered by a the rate 
plan). If you chatted up a storm last month, look for your usage fee–and your entire bill–to skyrocket. 
Again, the best way to avoid a usage fee is to keep track of your monthly minutes and stay below the 
limit; or if you’re just dying to chat, you can up your allotment of minutes. You can keep track of your 
minute balance by calling your carrier or going to its Web site. If you have teens bopping around with 
their own handsets, chances are they’re too busy socializing to worry about whether they’ve used up all 
their monthly minutes. With prepaid mobile phone plans, your kids get only so many minutes a month; 
after that, their handsets go dead until they’re recharged with more cash. 
  
Text Messaging: Did you get a monthly bucket of SMS messages to go with your monthly rate plan? If 
so, it’s a good idea. For as little as $4.99 a month, you can buy a pack of 200 text messages, or a charge of 
$19.99 a month for unlimited messaging. Did you go over your monthly allotment of text messages? Or 
worse yet, were you texting without a text-messaging plan? While sending and receiving a text message is 
a relatively cheap proposition–15 cents each to send and receive–all those text messages can add up. 
  
Messages sent to your friends abroad won’t be included in your monthly allotment. They’ll cost more, 
too. They’re 25 cents per sent and received message. 
  
Data Plans: Did you send lots of multimedia messages without a monthly plan? They can add up 
quickly, costing 25 cents per message. MMS are included in individual or unlimited text packages. Did 
you download any ring tones, wallpaper, games or applications last month? Cha-ching. Surf the Web 
without a data plan? Look for itemized charges, computed by the kilobyte. Alternatively, if you signed up 
for a data plan that lets you surf the Web or check e-mail on your handset, you’ll find the monthly charge 
included in the Rate plan, or per line depending on the plan chosen. 
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